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Each year we help 
over 5,000 local 
vulnerable people 
and children who 
are experiencing 
poverty, hardship 
or crisis 
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The vital work that we do

Leicester Charity Link has witnessed many changes throughout its long history.  The 
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formed in 1876. Hundreds of vulnerable adults and children are referred to us each week 

with heart-breaking stories of lives devastated by crisis, poverty and hardship.

The harsh economic climate of the last 12 months has caused unprecedented demand on

us. The most vulnerable in our community are the very people who are hardest hit and 
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We foresee a further increase in the number of vulnerable adults and children who will rely on our services over the 
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“It is a great privilege 
for me as Lord Mayor 
to be Patron of 
Leicester Charity 
Link. Leicester Charity 
Link plays an 
exceptionally important 
role in helping people 
in real need in a whole 
host of practical ways.”

The Lord Mayor of 
Leicester

M���	)��	�N	
����	��"	��"	�����*	���	)��	���	#���	

carer for her mum who sadly passed away in her sleep 
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referred her to us. We acted immediately and provided

M���	)���	£100 worth of food vouchers so she could eat.

We also raised a further £109	��	'%
	M���	��#�	'�"���#

furniture as she was living out of boxes and her clothes

were damp as a result.
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How we help

By providing basic items that the majority of us take for granted: such as a bed to sleep in, a cooker to prepare hot 
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ensures that we get the help to those who need it most.

Once a referral is received, we act immediately. Our small dedicated team are experienced at assessing genuine 

need and then securing the funds to help. 
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Our team have an expert knowledge of the thousands of benevolent funds in the UK that have money to assist people 
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Once we have secured the funds we purchase the goods required and deliver the items direct.
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devastated her family. Her husband and daughter died; 

only Janet and her 9 year old grandaugter, Danni, survived.

Both Janet and Danni were badly injured. Danni was
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wheelchair bound. They are receiving the treatment they 
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re-housed they literally had nothing. When we found out 

about Janet and Danni we acted immediately by raising

��')(
 to purchase clothing, furniture and desperately

needed household goods. 

This will never replace what they have lost, but the grants

we secured went a small way in helping Janet and Danni to 

start re-building their lives. 
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Michael is 14 years old, he loves school and hanging out

with friends. Michael has Muscular Dystrophy, a 
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expensive piece of equipment. 

We raised £5,000	��	(%������	���	B��"��	+�#	��"	��	

�""������	£1,400 to cover the cost of a specialist computer 

and home aids for Michael.
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“It is a privilege to be 
Patron of Leicester 
Charity Link. The 
charity helps so many 
people in many 
different ways. I am 
pleased that the 
County Council is 
supportive of this 
good work.”

The Chairman of 
Leicestershire 
County Council
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How we help

During 2008 - 2009 we provided goods worth over � &	'			�and this money came from over 150 seperate trusts 
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following pie chart below shows how the funds raised were used:
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Baby items
1% Beds and bedding

7%

Carpets & Qoor 
coverings

4%

Clothing
6%

Convalescence
2%

Cookers
6%

Educa�onal expenses
12%

Emergency food 
vouchers

1%

Financial aid
1%

Fridges & freezers
3%

Household goods
9%

Housing repairs
1%

Medical & mobility 
items
12%

Other
4%

@ension/annuity
23% U�lity bills

1%

Washing machines
5%

Housing costs
2%



Rina and Zach were desperate to escape the violence
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Rina had been held hostage in her home and regularly 

beaten. A family member saw their plight and intervened 

so they could get away.
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protect themselves. Rina has been unable to go to work 

because of her injuries and is trying to survive on statutory 

sick pay.

Rina and Zach found a safe place to live, but they

had no furniture, beds, cooker or any household
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help. We acted immediately and raised over �+		�to

purchase Rina and Zach the items that they desperately

needed for their new home.   
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Who we help
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“I am trying to make
a better life for myself 
and my daughter, 
you have given us 
hope that there are 
people out there who
can help.”

Marie and Jessica

“The smallest amount
of help can make all
the difference. 
Leicester Charity Link
has helped our clients
return to employment,
end social isolation
and prevent
homelessness. Many
thanks.”

Paul Linnell
Shelter (Sharp)
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This service provides trusts, companies and individuals with easy access to the people they want to help. We have 
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these set criteria and report back on a quarterly basis detailing how the money was used.
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1980s to provide a safe and friendly environment for

����"���	��"	
�%��	(��(��	$��#	���	"�(��&�"	��*	

+�"��)J�	�����	���
	������*

Over 200 children from the age of 5 to 13, take 
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7.15pm ensuring that children have somewhere 
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Nicholson Memorial Fund, a trust that we 

administer. They helped with a grant of £400 for 

vital equipment and materials required.
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Financial summary
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Contracts & other income
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Management & support
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A full copy of our audited accounts are 

available upon request or can be 

downloaded at www.charity-link.org

“Thank you for your
help. I now have a 
cooker and fridge.
This may sound 
nothing to some, 
but I can now cook 
and keep food fresh 
which to me is an 
absolute blessing.”

Andrew

“Without your 
services I don’t know 
what we would have 
done to support our 
residents. Leicester 
Charity Link is a 
worthwhile charity 
and your help is 
fantastic.”

K Chauhan
YMCA Leicester
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What we need to do

Help us to help more

Thank you to everyone who has supported Leicester Charity Link over the last twelve months. With your support we 
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Who we are

:�	��'�%��
	���>	z�&�"	)��	��#�����	����(���	��	�	��%���

crypt during the heaviest snow storms that Leicestershire 

had seen in a number of years. There were no hostel places 

available for David; he had no income and had not eaten 

for three days.

O��	�%������	=�#�����	�%((���	���#	��$����"	z�&�"	��

us for help. We acted immediately and helped David with

� 		)����	�$	$��"	&�%�����*	O���%��	���&��������	)�

������	����	z�&�"	"��(������
	)����"	��	U�"	�	��#�	�$

his own and earn his own money. We made some 

(����	�����	��"	��������"	)���	�	(��&���	���"���"	��

����	��	�#(�
	Q��	��	z�&�"*	S�	(��&�"�"	£100 for a

rent bond and secured the property. 

We also provided David with �)	�so he could purchase a suit 

for interviews and arranged for him to work in a voluntary 

�����������	��	��	��%�"	����	��#�	)���	�F(�������*

�������3	�����4���
��������
���������
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4���
���������$����

G������"� � � �

The Lord Mayor of Leicester

The Chairman of Leicestershire County Council

���	O�#���
	]�����	M
��	���$�	@�����!

D�������"� � � � � ��	
��&�	�#���

H��������.��������"� � � � Mr Tony Jarvis FCA

4�����������A%�������"� � � Mr Jim Munton

4�����������8��������<�2��
�������"�� ���	�%���	�����/

.���C���
����.�������"� � � ����"

O��	
����#��	 	 	 	 	 ���	�%���	:����

O��	=������
	O����%���	 	 	 ���	������	B��������

Mrs Cate Boulton    Mr Frank Hooton

���	+��	]������	 	 	 	 ����	���"�	B�'���

���	����#��
	�����	 	 	 	 ��	�%���	=�##�K

Mr Rod Hudson    Mrs Nisha Khalifa

����	�%��	:��#��	 	 	 	 ��	=����	��)��

����	��������	O��"�#��

Mrs Caroline Wessel

���%�"	
�%	)���	��	���)	#���	�'�%�	�%�	������
�	����	(�����	�������	���	�D��	��"	

���	$��	�	$���	��(
	�$	�%�	�����	����&�����
	'������	)��K��	'
	
�������	S�����*

The photographs in this review have been selected to represent the people that we 

��&�	���(�"	��"	��#��	��&�	'���	������"	��	(������	���U"�������
*

“Leicester Charity Link
saved my life and my
children when things
couldn’t get any 
worse. Without them 
I don’t know what I 
would have done.”

Caroline, Harry and 
Stacey

“Leicester Charity Link
runs an important 
service in our 
community. We have 
a great relationship 
to ensure that we get 
the help to those who 
desperately need it.”

Paul McErlean
Action Homeless
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Leicester Charity Link            t: 0116 222 2200
20a Millstone Lane             f: 0116 222 2201
Leicester              e: info@charity-link.org
LE1 5JN              w: www.charity-link.org  

Registered Charity, no 1078271 and a company limited by guarantee, no 03761954    
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To keep costs to a minimum all artwork is prepared 
in-house and printed at a discounted rate

Think local - help local


